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Publications & Presentations

Hemstreet DE (2008) Technical Writers and Personality Types: What’s the Hype? West Michigan Shores STC Chapter, November 2008, Grand Rapids, MI. 
Hemstreet DE (2007) The Global Economy and Technical Communication: Writing Beyond Our Borders. Solicited lecture at Grand Valley State University, Allendale, MI. http://dl.getdropbox.com/u/214846/The%20Global%20Economy%20and%20TC_V2.ppt 
Shapiro DE (2007) Introversion turned inside out: management using personality types. STC Israel 40th Anniversary Convention, Herzlia, Israel. http://dl.getdropbox.com/u/214846/Introversion_Turned_Inside_Out_final_For_STC-Israel.ppt
Shapiro DE and Barrow B (2007) Introversion turned inside out: management using personality types. 54th Annual STC Conference, Minneapolis, Minnesota.

Shapiro DE and M Lay (2006) Translation Madness. 2006 Medical Localization Roundtable, May 30, Barcelona. http://dl.getdropbox.com/u/214846/Translation%20Madness_Barcelona_v9.ppt.
Shapiro DE (2005) Making the Small Wins Count. Poster presentation at the 7th Annual Best Practices Conference, Center for Information-Development Management.

Shapiro DE (2005) Making the Small Wins Count. CIDM Information Management News, September 2005, http://www.infomanagementcenter.com/enewsletter/200509/fourth.html.

Shapiro DE (2003) Technical Communicators – Who are We? Presentation given at the STC Israel 2003 Convention. http://stc-israel.org.il/Album/convention-2003/presentation-debbie.ppt. 
Shapiro DE (2002) “Does personality count?” Best Practices, vol. 4, no. 5, pp. 105-112.

Shapiro DE (2002) Technical Communicators—Who are We? A preliminary international Internet-based study of the personality characteristics of technical communicators. MA Thesis, Sheffield Hallam Univ., UK.
Shapiro DE (2000) The Usefulness of the Internet for Technical Communicators. Article of the Month, STC Israel Website, http://stc-israel.org.il/Resources/2000/internet_for_tc.htm.
Shapiro DE (1997) Technical editor for Beyar R et al. volume, Frontiers in Interventional Cardiology. Martin Dunitz Publishers, London.

Awards

Award for Merit for the CARTO XP System Documentation Set, STC Israel technical publications competition (2004)

Award for Excellence for the CARTO XP Online Help, STC European technical publications competition (2002)

Distinguished Chapter Service Award, Society for Technical Communication (2002)

Award for Excellence for the CARTO User’s Manual, STC Israel technical publications competition (1999)
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